D2 Inventory of statements

Household Appliances - child appealing designs: Inventory of statements (D2)

Introduction

This is the second deliverable (D2) of the Joint Action. This deliverable describes
the activities undertaken to create an inventory of the existing statements on child
appealing appliances. Its purpose was to better understand the commonly held
views on “child appealing appliances”. Statements were gathered from
stakeholders, representatives of participating countries in Member States and other
actors. In addition, a survey based on those statements was created to establish a
common understanding of the characteristics that may make household electrical
appliances child appealing. The following chapters of this report provide a
description of the method used to collect the statements and information about the
distribution of the survey questionnaire and its results.

Methodology

A considerable amount of research has been conducted on the safety of toys and
electrical household appliances over the past years. Some of these studies raise
issues on the design of electrical equipment that have characteristics that appeal to
children but are not meant for children to play with. The Dutch market surveillance
authority began to collect documents and opinions on this topic and to search for
unique statements in 2006. This information provided the original basis for this
Joint Action. These documents and others submitted by representatives from
participating country are filed in the PROSAFE web office: WebEx.

Those documents were used to create the basis for a survey, conducted through use
of a questionnaire. The objective of the survey was to gather insight on child
appealing appliances and to gain more information about the topic. Its main
purpose was to provide background material for the research institute, which
would be responsible for conducting in-depth scientific research on the topic. It
was recognised from the outset that the questionnaire had its own limits and should
only be used as a possible source of information.

The questionnaire was distributed to the participants from Member States and
various stakeholders.

There were 65 questions in the final questionnaire. Pilot trials were conducted to
determine the functionality and the time it would take to complete the
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questionnaire. It was determined that it could be completed within thirty minutes
and was practical in use for all.

It was not possible to reach consensus on the wording and structure of the
questionnaire with the stakeholders due to the time limitations dictated by the
timetable that formed part of the formal Grant Agreement. The stakeholders were
given the opportunity to provide comments at the kick-off meeting but, with the
exception of ANEC, did not do so until much later. Since the stakeholder statements
were received late, they could not be included in the questionnaire.

The results of the survey have been made available to the research institute,
Intertek RAM. They have additionally been given access to the inventory of
statements.

Distribution

The questionnaire was distributed to the thirteen participating Member States,
members of LVD-AdCo and various stakeholders. The Member States were asked to
distribute the questionnaire to a minimum of twenty-five interested parties and the
stakeholders were asked to distribute it to as many interested parties as they could.
The importance of obtaining a wide range of opinions was made clear. Everyone
was given three weeks to distribute and complete the questionnaire. Some
stakeholders expressed concern about the short time frame given to complete the
questionnaire. Therefore, certain stakeholders were given an additional week to
complete the questionnaire. It was not possible to allow additional time to
complete the questionnaire due to the timetable dictated by the Grant Agreement of
the Joint Action.

The stakeholders from industry decided not to distribute the questionnaire further.
Those stakeholders provided similar statements in which they gave an explanation
for not distributing the questionnaire. Copies of these documents were given to the
research institute.

Results
113 completed questionnaires were received. The questionnaire results can be
found in Appendix 1. The results from the research institute will be available in the

fall of 2010. Those results will be evaluated and discussed with the Member States
and the stakeholders. Only then can conclusions be drawn.
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D2 Appendix 1: Survey questions and results

Results of Questionnaire on

Household Appliance — Child
appealing designs

INFORMATION ABOUT QUESTIONNAIRE

» The questionnaire was launched on 24 March 2010 and it
was closed on 21 April 2010.

» There were 65 questions. The first question has been
omitted due to security issues.

» 113 responses were received. However, some respondents
did not complete every question. The graphs represent
percentages. At least 108 responses were received for each
question.

» In most cases, respondents were asked to choose one
answer for each question. For certain questions,
respondents were asked to select all of the responses that
applied.
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Question 2

10 %

Question 3

that look like toys due to their shape and/or decoration a

':onmmunmuww mihmyﬁam will b
played with.
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Question 4

Appliances that are not meant to be used as toys but are shaped like toys
should be in compliance with the menﬂal safety requirements required for

-

Strongly ﬁisagrea

0% 10 % 20 % 0% 40 % 50 %

Question 5

Al electrical a nces with child-appea designs must be supplied with
ppﬁ:safety voltage n&mexmdm‘?ﬂ Valts. g

0% 10 % 20 % 30 % 40 % 50 %
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Question 6

If an appliance that is not a toy is attractive for a child over 3 years of age, it
is acceptable that it is supplied by 230 Volts.

Strongly Disagrese

Disagrze

Meutral Opinion

Strongly Agree

0% 5% 0% 15% 20% 25% 30% 35%

Question 7

Child-appealing decorations are added to appliances to make them mare
suitable to fit into a domestic environment.

Strongly Diﬁagree-! 8 |
Disagree —-! 27
Meutral Opinion —=- 3
3
Strongly Agree - 3
0% 5% 10% 19% 20% 25% 0% 3%
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Question 8

Imprints or the like on food caused by hot functional parts {e.g. toaster
imprint of cartoon figure on bread, cartoon-shaped waffles, etc.) con!rlﬂna

to make an appliance child appealing.

0% 10 % 20 % 30 % 40% 50 %

Question 9

Decorations like cartoon figures, children movie heroes and other similar
decorations make an appliance child appeali ng because children have fun

and play with these figures every day.

Meutral Opinion

Strongly Agree
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Question 10
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Question 11

Some ordinary househaold appliances like washing machines have
functions and other characteristics that are attractive to children.
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Question 12

Expert judgement is more valid than parental judgement in determining
whether a product is child appealing.

Strongly Disagrese

Meutral Opinion

Strongly Agree

0 % 5% 0% 15% 20% 25% 0% I5%

Question 13

Please select all that apply. In order to decide whether a productis
‘appealing to children, the following aspects must be taken into

consideration:
xel 74 74
80
B0 %
47
40 %
20 %

Plaze of selling (B.3. products Advertising and packagirg Double use {furctional use Products rot intenced to be
for 2duit collectors are vsually and additional play valus) touched or hamdled by children
sold rore in =pesislized but will be placed within the
sheops) reach of the children
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Question 14

¢ ppealing appliances intended to be used for festivities and
manmnmmmwmmmmwng

Neutral Opinion

Strongly Agree

Question 15

‘Collector’s items that are also ' are to b
mh&eﬂﬁmaﬁdﬁﬁnﬂn&sm&lﬂwm
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Question 16

) Certain appliances such as vending machines, sporting
electrical equipment, coin operated rides on machines, and appliances for
educational purposes are to be excluded from additional rules for child-
appealing designs.

Strongly Disagree

Strongly Agree

Question 17

Electronic equipment such as personal computers and game consoles are
‘to be excluded from additional rules for child-appealing designs.
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